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CONTACT  
 

South Australia  
Servicing Adelaide Metro & 

Surrounds 

 
Hello@Harbourhelp.com.au  

0468 250 175 
www.harbourhelp.com.au 

 

BACKGROUND 
Jake is a compassionate, reliable 
and motivated Disability Support 
Worker with nearly two years of 

experience across disability 
support, youth and aged care 

settings. 
He is passionate about helping 

participants improve their quality 
of life, build independence and 

feel confident completing 
everyday activities. Jake values 

developing genuine relationships 
and providing support that is 

respectful, practical and tailored 
to each participant’s individual 

needs. 

 

APPROACH 
Jake provides patient, person-

centred and dependable support. 
He takes the time to understand 

each participant’s needs, 
preferences and goals, adapting 
his approach to help them feel 

comfortable, respected and 
supported. Jake focuses on 

promoting independence while 
providing the appropriate level of 
assistance to ensure participants 

feel safe and confident. 
 

 

INTERESTS 
• Community and social 

activities 
• Going out for coffee 
• Outdoor and backyard 

activities 
• Supporting young people 
• Helping participants 

develop independence 
• Assisting with everyday 

routines and activities 
Jake enjoys using everyday activities 

and shared experiences to build 
positive relationships with 

participants. 
 

 

EXPERIENCE  
Mentor | Support Worker 

Jake has nearly two years of experience supporting 
participants across Supported Independent Living (SIL), 

community access, youth and aged care settings. 
His experience includes supporting participants with 
personal care, household tasks, and daily living activities, 
as well as promoting independence at home and in the 
community. He also assists with medical and hospital 
appointments, grocery shopping, errands, and safe 
transport to appointments and school. Jake provides 
support for social, recreational and outdoor activities, 

 

along with reliable companionship and emotional 
support. 

Jake’s strong communication and problem-solving skills 
allow him to respond calmly to different situations and 

provide support that reflects each participant’s 
individual circumstances, abilities and goals. 

COMPLIANCE & CHECKS 
- Working With Children Check  
- NDIS Worker Screening Check   
- National Police Clearance 
- First Aid & CPR Certified 

 


